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1. At eDaftar login screen, click button  to proceed new vendor 

registration. 

  

       

Flag Description 
 

 
 

eDaftar support multiple languages:  

1. EN – English 
2. BM – Bahasa Malaysia  

 

 

 

 

 

 

 

 

 

 

 

 

 

Information 
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2. Fully read FGV Vendor Registration Terms & Conditions and click button to proceed. 

 

 

3. On the Company Type page, please refer to table information below for company type reference. 

 

 

 

 

 

A 12345 
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Button Company Type 
ROC/ROB Vendor 

(Integration with SSM e-Info System) 

1. Sdn Bhd 

2. Bhd 

3. Partnership 

4. Sole Proprietorship 

Not ROC/ROB Vendor 1. Cooperative 

2. Organization 

3. Trading License (Sabah/Sarawak) 

4. Legal Firm 

5. Limited Liability Partnership 

Foreign Vendor 1. Refer to “Foreign Vendor User Manual” 

 

4. For company registered with SSM, please click button ROC/ROB Vendor to proceed. 

 

 
 

5. At SSM Company Info page please select company type, key-in company ROC number and select button

 to proceed purchasing company profile. 

 

  

 

 

 

 

 

 

 

 

 

Information 
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6. For guidance on purchasing SSM (e-Info), see: https://www.ssm-einfo.my/user-guide. 

 

7. For company not registered with SSM, please click button Non ROC/ROB Vendor to proceed. 

 

8. At Create Account page, key-in all the required fields and click button to create an account. There 

will be guidelines section given. For ROC number please follow as per guidelines given. 

 

 

                  

 

 

 

 

Please be sure to remember your 'Login ID' and ‘Password’ information. 

https://www.ssm-einfo.my/user-guide
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eDaftar System will provide sample certification for each company type. As example, if vendor select 

company type “Trading License (Sabah/Sarawak)”, system will show sample certification as below:  

 

 

Click icon to view sample certification. 
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9. At Company Profile section, add Company Profile, Company Secretary and Certificate information. Also, 

add CTOS report if applicable. 

 

• Add Company Profile info. 

  

 

• Add Certificate Info. 
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• Add Company Secretary info. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Company Secretary Tab available only for company type Bhd and Sdn Bhd  
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10. At Company Members section, add Shareholder, Board of Director (BOD), Manpower Structure and 

Shareholders / Board of Director of FGV and its Subsidiaries / Family members of FGV Directors / 

Familiy members of FGV Staff information and click button . 

 

• Add Shareholders info. 

 

 

 

 

  

 

 

 

 

 

 

Rules: Family Members of FGV Staff 
 If “Family Member of FGV Staff” = Employee 

• SSM-registered vendors: Update your SSM details and purchase the latest SSM profile (e-Info). 

• Non-SSM vendors: Remove this entry to proceed. 

If “Family Member of FGV Staff” = Family Member 

Complete the declaration under Shareholders / Board of Directors of FGV and its Subsidiaries / Family 

Members of FGV Directors / Family Members of FGV Staff, then continue. 

 

Information 

Alert Messages:  

• The company’s shareholder/Board of Directors is an FGV staff member. In accordance with 

the FGV Code of Business Conduct and Ethics (CoBCE), FGV staff are prohibited from 

registering their own company in eDaftar. 

• The company’s Shareholder/Board of Directors has a family relationship with FGV staff 

member. Please ensure that the Family Member Declaration is updated by clicking the Edit 

button and filling in the required information to proceed. 
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• Add Manpower Structure info. 
 

 

 

• Add Shareholders / Board of Director of FGV and its Subsidiaries / Family members of FGV Directors / 
Familiy members of FGV Staff info. 
 

 

11. For company not register with SSM, please upload file  Return of Allotment of Shares – Form 24 
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12. At Capital & Banking section, add Working Capital, Banking, Financial Credit Facilities, and Credit 

Facilities by Supplier information and click button . 

 

• Add Working Capital info. 
 

 

 

• Add Banking info 
 

 

 

 

 

 

 

The system will automatically suggest the latest 3 months of bank statements for 

upload. Review the suggested months, then upload the corresponding statements  
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• Add Financial Credit Facilities info 

. 

 

 

• Add Credit Facilities by Supplier. 
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13. At Work Experience section, add Category Code, Job Offered for the past 3 years, and Business Coverage 

Area information and click button . 

 

• Add Category Code info. 

 

     

 

• Add Job Offered for the past 3 years info. 

 

 

 

 

Note: Choose the correct category code according to your business nature, no amendment within 6 

months. 
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• Add Business Coverage Area. 

 

 

14. At Declaration section, add the following information and click button . 

• ESG Questionnaire 
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• Confidentiality Agreement 

 

 

• No Gift, entertainment policy 
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• PO Terms and Conditions 

 

 

• Supplier Code of Conduct (SCOC) 
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• Environmental Policy Statement 

 

 

• Personal Data Protection Act (PDPA) 
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• Integrity Declaration 

 

 

• Declaration 
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15. At Payment checkout page, user need to key-in on the following information: 

a. User email 

b. Payment method (Personal Banking/Corporate Banking) 

c. Select Bank 

 

16. Select Payment method (Personal Banking/Corporate Banking). 

 

 

17. Select list of bank. 
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18. Tick checkbox “Agree to FPX’s Terms & Conditions” and click button Proceed for payment process. 

 

 

                  

 

 

 

 

 

On the payment checkout page, the Proceed button will be disabled if alerts appear. A red alert 

means a shareholder/BOD is an FGV staff. this is not allowed under CoBCE, so payment 

cannot continue until that person is removed or the company details are corrected. A yellow 

alert means a family relationship with an FGV staff exists, you must open the Company 

Members section, complete the Family Member Declaration, save, then return to payment. 

Make sure you also select a Payment Method and Bank, enter a valid Email, and tick both 

checkboxes. Once all issues are fixed and all fields are complete, the Proceed button will be 

enabled. 
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19. On Online Payment via FPX, login to online banking system.  

 

 

 

 

 

 

 

 



 

eDaftar MANUAL / Register New Vendor  

Page 21 of 34 

 

 

   

20. Select respective account. 
 

 
 
 
 
 

21. Click button Request for TAC to complete the payment process. 

 

 
 

            
 
 

22. Once payment successful, click button Proceed. 
 

 
 

Alert. TAC number will be send to your registered mobile phone number 
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23. Click button Return to FPX 
 

 

 

24. Once payment process completed. System will redirect to eDaftar FPX Detail Transaction. Click button Print 

Invoice to view and save payment receipt. 
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25. Return to Home eDaftar 

 

                              

26. Information at eDaftar Home menu 

i. Registration Progress 
 
Registration Progress section will shows current registration status . 
 

 
 

ii. Company Profile 
 
Company Profile section for vendor to update company general info and representative information.  
Status Enable only after application approved. 
 

 
 
 
 
 

 
 
 
 

Note: Application will be processed within 11 working days 
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iii. Category Code 
 

Please be informed that any addition or change of category codes can only be made after SIX (6) MONTHS 

from the issuance date of FGV Vendor Certificate and is limited to TWO (2) changes within a three -year 

period. 

 
Kindly be reminded that vendors can only select 
- Two (2) Main Category  
- Three (3) Sub Category for each main category 
- More than three (3) Activities 
 

 
 

iv. Sales and Service Tax 
 

Sales & Service Tax (SST) section for vendor to update company SST info. Status Enable only after 
application approved. 
 

 
 

v. Certificate Status 
 
Certificate Status section for vendor to update certification and related information.  
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vi. Confidentiality Agreement 
 
Confidentiality Agreement section for vendor to agree and accept. 

 

 
 

vii. No gifts, entertainment policy 
 

No gifts, entertainment policy section for vendor to agree and accept. 
 

 
 

viii. PO terms and conditions 
 
PO terms and conditions section for vendor to agree and accept. 
 

 
 

ix. Supplier Code of Conduct (SCOC) 
 
Supplier Code of Conduct (SCOC) section for vendor to agree and accept. 
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x. Environmental Policy Statement 
 
Environmental Policy Statement section for vendor to agree and accept. 

 

 
 

xi. Personal Data Protection Act (PDPA) 
 
Personal Data Protection Act (PDPA) section for vendor to agree and accept. 
 

 
 

xii. Request Cancellation Registration 
 
Request Cancellation Registration section for vendor to cancel registration. 
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27. To view Invoice: Home > Invoice 
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28. View invoice or save invoice to PDF 

 
 

29. View Application Form: Home > Application Form 
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30. View Certificate: Home > Certificate 
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31. To reset password: Home > Profile 

 

32. Update new password and click button  
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33. For Application Reject. Click  button to update application. 

 

 

• Update Certificate info. 
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• Update Category Code info. 
 

 

 

34. For Declaration click   button to update declaration. To submit application, click 

 . 

 

                              

 

 

 

Note: Please ensure all the data has been updated before submitting and make sure all 

the notes from the verifier have been addressed. 
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• Update Declaration info. 

 

 

35. After submit application return to Home. 

 

                              

 

 

-END- 

Note: Application will be processed within 11 working days 


